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During your research process, you will collect a lot of information from books, articles, and websites. Sometimes 

it may be difficult to determine whether a source is appropriate for your research needs, especially websites.  

Remember, there are no editors to decide what can and cannot be posted on the Internet. Anyone can write 

anything; so, the information you find may not always be useful or accurate.  Evaluating your resources is always 

important, but for websites, it is critical.  

One way to evaluate websites is to compare them using the ABCDs of Website Evaluation: Authority, Bias, 

Coverage, Currency & Design. 

Authority 

 Who is in charge of this site?  

 Is the author of the site listed? 

 Is it a corporation or a single person?  

 Who writes the information that is posted on this site? 

 Are the author’s credentials and/or biographical information provided? 

 Is contact information given – phone number, address, e-mail? 

 With what organization is he/she associated? 

 

Bias 

 Why does this site exist? 

 Does the author or sponsor have an agenda? Organizational affiliation can often indicate bias. 

 Who is the target audience - children, adults, students; a certain ethnicity, gender or political 

affiliation? 

 Is there an About link? 

 Why do the authors care about this issue? 

 Does the language, tone, or treatment of its subject give the site a particular slant or bias? 

 Is the site objective? 

 Why do they want us to care about it? 

 Is the site personal, commercial, governmental, organizational or educational? (.com, .gov, .org, 

.edu) 

 Is the information intended to inform, explain, sell, promote, or persuade? 

 Are there ads or pop-ups on the page? 

 

Coverage 

 What are you getting?  

 Is the site an in-depth study of the topic going several pages deep, or is it a superficial, single-

page look at the subject? Is it only an abstract or summary? 

 Is it understandable by the layman, or is it highly technical requiring specialized knowledge? 

 Does the author adequately cover the topic? Is important information left out intentionally? 

 Does the page contain information that is pertinent to your research topic? How can you use this 

information? 

 What kinds of evidence are presented? 

 Does the author support the information with works cited or links to other sources?  

 Are statistics and sources referenced properly cited? 
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Currency 

 When was the last time this site was updated?  

 Are dates given for when it was created and last updated? 

 When was new information last added to it?  

 Is the topic current? 

 Is the site up-to-date with working links? 

 

Design 

 How is the website designed?  

 Is the page easy to read? Does the background interfere with the page's content? Is the color 

"easy on the eyes"? 

 Is the material presented in an orderly format? 

 Do the graphics and images add to the presentation of the page?  

 Are there spelling or grammar errors? 

 

REMEMBER:  

Websites should NEVER be your first choice in conducting research. Can you get the information faster off-line 

or can you find the information by using a library research tool instead? Are you able to verify this information? 

When in doubt, look further. Be cautious. You may even want to double-check your facts and sources. 

 

 

 


