
WHAT YOU NEED TO DO:
 * Fill out a service form ahead of time
             [available at your residence hall front desk]  

          * Meet Network & Technology Services in the lobby of your residence hall with     
             your computer tower only  [see schedule below]

WHAT WE WILL DO:
 * Troubleshoot and keep you informed of your computer’s status

 * Call you when your computer is finished and setup a time to drop it off
            [see schedule below]

Residence Hall
Berry Hall
Terrace Hall
Morey Hall
Bowen Hall
Pile Hall
Anderson Hall
Neihardt Hall

Days
Mon-Thurs
Friday [by appointment only]

Time
5:10 - 5:25
5:30 - 5:45
5:50 - 6:05
6:10 - 6:25
6:30 - 6:45
6:50 - 7:05
7:10 - 7:25Helpdesk@wsc.edu

375-7107

**Valid form of ID will be required at pick-up and drop-off!
**Roommates will not allowed to pick-up or drop-off computer!


